Comparing Search Engines
for Online Resources




User Studies

® Compared 3 search engines to discover
usability issues

® Each user performed some simple tasks
W|th each search engine
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Common Themes

® Every user we tested wanted to minimize
the number of clicks to the goal

® Several want the ability to conveniently find
related articles
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ERDB
Recommendations

® Users had trouble finding their results because of
an unexpected ranking

® For example, searching for “Journal of Popular

Culture” would return that journal as the 4th
h|t because other |ournals use the same words
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Find Online Resources

All Journals Databases News

Search for Full-Text Journals

Enter words to search:

Search words as:

7 Title Contains () public resources only @'

Keywords () exclude serials 9
Title Starts With

' Search ' Clear

Browse by Subject in Full-Text Journals

Arts (Visual & Performing)

Biological Sciences

Business, Management, & Economics
Computing & Physical Sciences
Engineering

General and Multidisciplinary

Health & Medicine

Reference

Statistics Help

Browse by Title in Full-Text Journals

P

1 3|4

GIH|I]|J

QR(S|T

() public resources only @

—_—

[] exclude serials 7

—_—

History

Law, Political Science, & Government
Library & Information Science
Literature & Languages

Philosophy & Religion

Social Sciences

Women's & Ethnic Studies




Antpac
Recommendations

® Many users found Antpac records confusing
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Antpac Recommendations
cont.

® Trouble with tabbed interface - Keyword as
default gave people unexpected results

® Almost no one noticed the new Online
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enoe University of California, Irvine /All Locations

[ “ ‘ > ] [ - |“http‘//antpac.lib.uci.edu:2082/search/?searchtype:t&searcharg=journal+of+popular+culture&sortdropdown=-&searcr

C ] (Q’ Google

(0 #% Applev Newsv My Bookmarksv Wordpressv UCIrvinev Google Facebook Dave Barry's Blog Gmail xkcd

UCI LIBRARIES

UNIVERSITY of CALIFORNIA * IRVINE

o [ o | reseworron | couzcron [iowon]
”(1 I/ u/m JN(

Start Over| Limit'Sort Search| Another Search | (Search History)

FOUTUASKA LIBRARMN  Next Generation Ml Pt

)

TITLE #) Jjournal of popular culture Entire Collection 3

System Sorted &) Sort ) ( Search )

() Limit results to available items
Save Marked Records| ~ Save alon Page | Save to My Lists

Journal of popular culture

Bowling Green, Ohio : Bowling Green State University, 1967-

> Website
More...

1967 -
TEXTUAL MAT'L
Full Record

Correct result, but hard to tell

LOCATION

STATUS

Langson Bound Periodicals PN2 JB v, 6 1972/73 LIB USE ONLY

what kind it is

Langson Bound Periodicals PN2 JB v. 7 197374 LIB USE ONLY
Langson Bound Periodicals PN2 .J6 v.9pt 11875 LIB USE ONLY

There are additional copies/volumes of this item

Popular abstracts : Journal of popular culture 1967-1977, Journal of popular film 1972-1977, Popular

[s.l.) : Popular Press, [1978 or 1979)

19787 -
1979?
TEXTUAL MAT'L
Full Record

LOCATION

STATUS

NOT CHCKD OUT

Save Marked Records Save all on Page (___Locxe In Remuies

Start Over| Limiv'Sort Search| | Another Search | (Search History)

B

* Interlibrary Loan Requests * New Titles
» Document Delivery Service Requests * New Videos
* Request In-Process Material * Suggest a Book/Journal/Video

antpac.lib.uci.edu

Copyright © 2004

Innovative Interfaces Inc, (INNOPAC)
All Rights Reserved

* Find an Article
* Create Bibliographies
+ Comments and Suggestions

Copyright © 2004

The Regents of the University of California
All Rights Reserved

Privacy Statement

Last modified:




®Nneo University of California, Irvine /All Locations
[ 4|» ] [ + |63 http://antpac.lib.uci.edu:2082 /search~S77/tjournal+of + popular+culture/tjournal+of + popular+culture / 1%2C1%2C2%2( C] (Q' Google
[ #=% Applev Newsv My Bookmarksv Wordpressv UCIrvinev Google Facebook Dave Barry's Blog Gmail xkecd

O UCI LIBRARIES

UNIVERSITY of CALIFORNIA * IRVINE

ove JABOUTUS | sewvices | Reseancn oois | Couecrions | nowoor ]
my u/{NT R

Start Over |Recall’/Hold Add to My Lists Save Records| |Marc Display| Retum to List| Limut‘Sort Search| Find More Info| Another Search

3

EXThns A LBRARMN - Next Generation Moty Pit | ——— N

(Search History) T]
4] journal of popular culture Entire Collection
_ Limit results to available items

%) | system Sorted 3] (‘Search )

These links to online text

/ are cryptic and scary

v.29(1995)-v.39:n0.2(2006:Apr.). IIPAFT. Restricted to UC campuses http://openurl.cdlib.org/?
sid=SCP:SCP&genre=article&__char_set=utf8&issn=0022-3840
v.29:n0.2(1995:fall)- IIMP. Restricted to UC campuses http://openurl.cdlib.org/?sid=SCP:SCP&genre=article&__char_set=utf8&issn=0022-3840
v.29:n0.3(1995:winter)-v.38:n0.6(2005:november). LION. Restricted to UC campuses http://openurl.cdlib.org/?
sid=SCP:SCP&genre=article&__char_set=utf8&issn=0022-3840
v.1(1967)- Blackwell-Synergy via Wiley. Restricted to UC campuses http://openurl.cdlib.org/?
sid=SCP:SCP&genre=article&__char_set=utf8&issn=0022-3840
v.1(1967)-v.24(1991). Periodicals Archive Online. Restricted to UC campuses http://openurl.cdlib.org/?
sid=SCP:SCP&genre=article&__char_set=utf8&issn=0022-3840
Selected article text for v.24(1990)- Academic search complete. Restricted to UC campuses http://openurl.cdlib.org/?

sid=SCP:SCP&genre=article&__char_set=utf8&issn=0022-3840

Location Langson Bound Periodicals PN 2 )6

LIB HAS: v.1 (1967)- v.37 (2004)

LOCATION STATUS

Record 1 of 2
Record: Prev Next

Title: Journal of popular culture

Published: Bowling Green, Ohio : Bowling Green State University, 1967-
Connect to

Langson Bound Periodicals

PN2 J6 v.61972/73

LIB USE ONLY

Langson Bound Periodicals
Langson Bound Periodicals
Langson Bound Periodicals
Langson Bound Periodicals

PN2 J6 v. 7 1973/74

PN2 J6 v.9ptL 11975
PN2 J6 v. 10 pt. 1 1976/77
PN2 J6 v. 14 19680/81

LIB USE ONLY
LIB USE ONLY
LIB USE ONLY
LIB USE ONLY

Langson Bound Periodicals

PN2 J6 v. 15 1981/82

LIB USE ONLY

Langson Bound Periodicals

PN2 J6 v. 18 no. 1-2 1984/85

LIB USE ONLY

Langson Bound Periodicals

PN2 J6 v, 18 no, 34 1984/85

LIB USE ONLY

Langson Bound Periodicals

PN2 J6 v, 25 199192

LIB USE ONLY

Langson Bound Periodicals

PN2 J6 v.1 1967/68

LIB USE ONLY

( View additional copies or search for a specific volume /copy |

QSendviaTextMessageJ

i




General
Recommendations

® Get rid of all the middle steps - e.g. search
goes to resource record goes to UC e-links

goes to host page goes to PDF.

® Search result should have the ablllty to > g0
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Recommendations
cont.

® More filtering options. Some users
complained that on Antpac, they could filter
by Journals or by Online Resources, but not

both.




Filtering with
Checkboxes

id Narrow by Format

V' All Formats (18,204)

- A - Twid~a)
Article (15750)

) Chapter (47)
| Downloadable article (8)

S is

| Internet resource (722)

TTPIPREP
| Website (4)

ertation (24
- fu.lCFOerﬂ‘ (S)

Journal, magazine (322)

4

| eJournal'eMagazine (1
| Audiobook (108)

| CD (59)

| Cassette (48)

| Computer file (107)

Show more ...




Recommendations
cont.

® Conduct another study with the Melvyl
search engine - got some indications that it
might already have solved some of these
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Google Scholar

® Several lessons learned from its example

® Simplest possible interface - single search
bar, single button
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Google Scholar cont.

® Even the advanced search is simple:

Coogle Advanced Scholar Search
4 |) + -"hnp'//scholar.google,com/advanced_scholar_search7hl=en&as_sdt=2000
[ #5 Applev News(1)v MyBookmarksy Wordpressv UC Irvinev Google Facebook Dave Barry's Blog Gmail xked

Web Images Videos Maps News Shopping Gmail more v Scholar Preferences | Sign in

GO\ )SIC scholar Advanced Scholar Search Advanced Search Tips | About le Scholar

Find articles with all of the words [ Results per page: 10 3 | ( Search Scholar
with the exact phrase
with at least one of the words
without the words
where my words occur anywhere in the article 3

Author Retumn articles written by

e.g., "PJ Hayes" or McCarthy
Publication Retumn articles published in '

e.g., J Biol Chem or Nature
Date Retum articles published between ' | —

e.g., 1996

Collections Articles and patents

) Search articles in all subject areas (¥ include patents)
() Search only articles in the following subject areas:

_ Biology, Life Sciences, and Environmental Science ] Medicine, Pharmacology, and Veterinary Science
_ Business, Administration, Finance, and Economics [ Physics, Astronomy, and Planetary Science

) Chemistry and Materials Science _ISocial Sciences, Arts, and Humanities

_ Engineering, Computer Science, and Mathematics

Legal opinions and journals
Search all legal opinions and journals
() Search only US federal court opinions.
) Search only court opinions from the following states:

__ Alabama __IFlorida __ Louisiana __ I Nebraska ) Oklahoma __JVermont
" Alaska _Georgia [ Maine "I Nevada ) Oregon "1 Virginia
_ Arizona _ Hawaii _ Maryland _INew Hampshire [ Pennsylvania [ Washington
" Arkansas "Jldaho __ Massachusetts [ New Jersey _JRhode Island [ West Virginia
) California —lllinois — Michigan —I New Mexico ) South Carolina () Wisconsin
" Colorado “Jindiana [ Minnesota ~ I New York ) South Dakota [ Wyoming
) Connecticut —Jlowa [ Mississippi _INorth Carolina [ Tennessee
_ Delaware _Kansas [ Missouri _INorth Dakota [ Texas
Dist. of Columbia ) Kentucky [ Montana Ohio [ Utah

Search Scholar




Timeline

® |nterview one or two more non-ICS
professors - Colin, by 12/3

° Compile the interview results into a
comrehen5|ble ‘f_,rmat AII I /4
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