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1.  A Web Centric View/An Information View


Sure, other computing activities going on, e.g.,


personal stuff


weather forecasting


design of military weapons


controlling water flow


genome stuff


But, the  buzz, the action is on the web


Now some people predicted this--


1974 conference at UCI, Bob Barton


For most people, awareness came much later


that the dominant use of computing is for


communication rather than computation

2.  A Hardware/Software View


a.  End-user devices



HW: PC's, handhelds, appliances, game consoles



SW:  e-mail, browsers, search engines


b.  Device to ISP



Wires:  telephone lines, fibre, cable



Wireless:



Software:


c.  Internet Service Providers



HW:  Sun, Compaq, HP, IBM



SW:  NT, Linux


d.  Web Services Providers



Portals, e-commerce, browsers (Netscape), 



search engines (Yahoo), government agencies


e.  Local v Central



tax preparation, calendar

3.  Webcentric--A Player's View


a.  Enduser



What does the end user get out of this?



Information, e-commerce, banking, newspapers,



distance learning



Did you buy anything from a web site in December?



Inconveniences--web site can't deliver on time




warranties, returns



Dangers--hijacking credit card information


b.  Service providers



e-commerce, film distributors, finance, bricks & mortar,



travel, auto sales



Good from their perspective:  easy access, lower cost, 




target customers, raising capital, niche



Bad from their perspective:  sit and wait, hard to forecast,




competition--easy to compare prices



Questions—productivity, can they make money


c.  Hardware/Software Vendors



health and safety



standards



packaging



multi-use v single-use devices



renting v buying software


d.  Government



provider of information



collecting tax returns and taxes



protect competition, anti-trust



Health and safety



Standards



Taxes on e-commerce



security, privacy, safety, name registration

4.  What gets left out if we use this paradigm to describe the


present state of computing?



Non-web activities



Crime stuff, hijacking credit cards, false info on stocks

5.  Logistics


Attendance


Second Teaching Assistant


Second Office Hour for JF:  Monday, 3:30-4:30
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