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What is SAP  
5 founders with a simple promise



74%
of the world’s  

transaction revenue  
touches an SAP 

system

98%
of the top 100 most 

valued brands in  
the world are SAP 

customers

of the world’s food 
is distributed by 
SAP’s customers

78%



SAP is uniquely qualified  
to master complexity



SAP 
How we evolved



Prof. Dr. h.c. Hasso Platter  
SAP Co-Founder and Chairman of the Supervisory Board



Innovation is in our DNA  
since 1972



SAP Innovation Center Network 
Pioneering New Markets with Disruptive Technologies

EXPLORE

• Thought Leadership 
• Exploration of  

Disruptive 
Technologies

ENGAGE

• Customer-driven Part 
Accelerator & Incubator  

• Identifying Whitespace 
Opportunities for SAP 

• Operationalization with 1:1 
Customer Pilots

SCALE

• Validate and Productize 
Existing IP 

• Scaling by Going to Market 
with Early Adaptor 
Customers



HanaHaus  
How does it fit into the SAP ecosystem?



Hasso Plattner 
& his vision of creating the Hana Café



HanaHaus  
Explore, Engage, Scale



Explore 
Location, Personas, Design

Early drafts Spring 2014



Explore 
The Theater Concept



Engage: Scouting for the perfect location 
&  being forced to pivot

456 Univ. Ave

174 Univ. Ave



Engage: The Café & Co-Working Model 
Prototype at Cebit Eurasia ’14



Disruption, History & European flair  
The Old Varsity Theater – 456 University 



Scale: Planning Stage 
Courtyard, Café, Workspace



Scale: Opening Night 
March 19th 2015



Scale: HanaHaus  
With Blue Bottle Coffee



HanaHaus  
Workspace





Scale HanaHaus  
1st Anniversary 

Achievements 
Patrons – >1000 Customers daily 
Design – Winning several awards 
Acceptance – Open Innovation / positive disruption 
Simple Business Model – Sustainability 

Success for SAP 
Meaningful presence in the Entrepreneurial Ecosytem 
HanaHaus has become SAP’s “B2B2C Lab”: 

Fully Functional Reservation/Payment system developed 
Bluetooth Beacon POC completed 
Mobile NFC integration in testing phase



Thank you! 
Sanjay.Shirole@sap.com 
456 University Ave Palo Alto, CA 94301 
www.hanahaus.com

http://www.hanahaus.com

