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[Lenman and Chapdelaine, 1995] Sören Lenman and Claude Chapdelaine. On the Value of Non-
Content Information in Networked Hypermedia Documents. In Proceedings of HCI’95 Interna-
tional, pages 283–288, Tokyo, Japan, 1995.

[Marcus, 1986] Aaron Marcus. The Ten Commandments of Color. Computer Graphics Today,
(November), 1986.

[Marcus, 1992] Aaron Marcus. Graphic Design for Electronic Documents and User Interfaces.
Addison-Wesley, New York, 1992.

[Mittal et al., 1986] S. Mittal, C. L. Dym, and M. Morjaria. Pride: An Expert System for the Design
of Paper Handling Systems. IEEE Computer, 19(7):102–114, 1986.

[Muter and Mayson, 1986] P. Muter and D. Mayson. The Role of Graphics in Item Selection from
Menus. Behaviour and Information Technology, 5:89–95, 1986.

[Nes, 1991] van F. L. Nes. Speech and Other Modalities in the Office Environment: Some Research
Results. In H.-J. Bullinger, editor, Human Aspects in Computing: Design and Use of Interactive
Systems and Work with Terminals, pages 517–523. 1991.

[Norman and Chin, 1988] K. L. Norman and J. P. Chin. The Effect of Tree Structure on Search in a
Hierarchical Menu Selection System. Behaviour and Information Technology, 7:51–65, 1988.

[Norman, 1991] Kent L. Norman, editor. The Psychology of Menu Selection: Designing Congnitive
Control at the Human/Computer Interfaces. Ablex, Norwood, NJ, 1991.

[Palmiter and Elkerton, 1991] S. Palmiter and J. Elkerton. Animated Demonstrations vs. Written
Instructions for Learning Procedural Tasks: A Preliminary Investigation. International Journal of
Man-Machine Studies, 34:687–701, 1991.

49



  

[Parkinson et al., 1985] S. R. Parkinson, N. Sisson, and K. Snowberry. Organization of Broad Com-
puter Menu Displays. International Journal of Man-Machine Studies, 23:689–697, 1985.

[Pelman, 1984] G. Pelman. Making the Right Choices with Menus. In B. Shackel, editor, Human-
Computer Interaction: INTERACT’84, pages 317–321. North-Holland, Amsterdam, 1984.

[Preece et al., 1994] Jenny Preece, Yvonne Rogers, Helen Sharp, David Benyon, Simon Holland, and
Tom Carey, editors. Human-Computer Interaction. Addison-Wesley, Wokingham etc., 1994.

[Rehe, 1974] Rolf F. Rehe. Typography: How to Make it Most Legible. Design Research International,
Carmel, IN, 1974.

[Rieber and Kini, 1991] L. P. Rieber and A. S. Kini. Theoretical Foundations of Instructional Ap-
plications of Computer-Generated Animated Visuals. Journal of Computer-Based Instruction,
18(3):83–88, 1991.

[Schwartz and Norman, 1986] J. P. Schwartz and K. L. Norman. The Importance of Item Distinc-
tivness on Performance Using a Menu Selection System. Behaviour and Information Technology,
5:173–182, 1986.

[Shneiderman, 1992] Ben Shneiderman, editor. Designing the User Interface. Addison-Wesley,
Reading, MA, 1992.

[Smith, 1987] Wanda Smith. Multicolor Displays for Office Environments. In Color in Computer
Graphics: Tutorial Notes. ACM/SIGGRAPH, New York, 1987.

[Snowberry et al., 1985] K. Snowberry, P. Parkinson, and N. Sisson. Effects of Help Fields on Nav-
igating Through Hierarchical Menu Structures. International Journal of Man-Machine Studies,
22:479–491, 1985.

[Streitz, 1987] N. A. Streitz. Cognitive Compatibility as a Central Issue in Human-Computer Interac-
tion: Theoretical Framework and Empirical Findings. In G. Salvendy, editor, Cognitive Engineering
in the Design of Human-Computer Interaction and Expert Systems, pages 75–82. Elsevier, Amster-
dam, 1987.

[Sullivan and Tyler, 1991] Joseph W. Sullivan and Sherman W. Tyler, editors. Intelligent User Inter-
faces. Addison-Wesley, Reading, MA, 1991.

[Sutton and Sprague, 1978] J. A. Sutton and R. H. Sprague. A Study of Display Generation and
Management in Interactive Business Applications. Technical Report RJ2392, IBM, 1978.

[Trevellyan and Browne, 1987] R. Trevellyan and D. P. Browne. A Self-Regulating Adaptive System.
In Proceedings CHI + GI’87 Conference on Human Factors in Computing Systems and Graphics
Interface, pages 103–107, 1987.

[Trollip and Sales, 1986] Stanley R. Trollip and Gregory Sales. Readability of Computer-Generated
Fill-Justified Text. Human Factors, 28(2):159–163, 1986.

[Vartabedian, 1971] A. G. Vartabedian. The Effects of Letter Size, Case and Generation Method on
CRT Display Search Time. Human Factors, 13:363–368, 1971.

50


