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Student Experience in 
Online Learning



 
"Interview students who participated in certain online 
classes during the 2010 UCI summer session. Try to 
analyze what "student experience" means for these 

students, and how those courses rank in terms of their 
notion of student experience."

Jia Frydenberg
 Associate Dean of Distance Learning



Overview

• Create Survey Questions

• Conduct Interviews

• Analyze and Evaluate Responses

• Synthesize and Formulate Results



What is Student 
Experience?



Professor

Student

Research



ProfessorStudentResearchOur Definition



Professors
Method: Interview
Means of communication: email & face to face

Major Concerns

Likes & Dislikes

Advantages & Disadvantages



Sample Questions
What did you like/dislike about online courses?

Did online courses require more advance planning?
What differences did you notice?

Did you change the course structure in any way?
What would you do differently next time?



Students
Method: online survey & interviews
Means of communication: email & face to face

Expectations

Likes & Dislikes

Advantages & Disadvantages

Participants: 6-10 from each of three courses



Sample Questions
Prior to the course did you have any major concerns?

Would you have learned better from a traditional course?

What differences did you notice?

Did you like anything that you couldn't experience in a 
traditional course?

What would you like to change in online courses?



Positive Negative

Students

Professors

To be determined



Phase 1

• Complete questions

• Send out questionnaire

• Finish professor interviews

May. 4



Phase 2

• Formulate suggestions 
for improvement

• Compile report for client

May. 25



Prospective Schedule
Week 4: Distribute Emails to students for survey participation. RAUL

Week 5: Distribute Emails to students for interview participation. MICHAEL

Week 6: Schedule Interviews and meet with participants. HELEN & ANDREW

Week 7: Continuation. TEAM

Week 8: Evaluate results and begin final report. TEAM

Week 9: Continuation. TEAM

Week 10: Continuation. TEAM

Final Week: Complete final report. TEAM



Thank You!


