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What is Student Experience?

Jia Frydenberg
Associate Dean of Distance Learning
Objective
"Interview students who participated in certain 
online classes during the 2010 UCI summer session. 
Try to analyze what "student experience" means 
for these students."



Method Summary

1. Interview students and professors to gain better 
insight.

2. Distribute refined questionnaire to online students.
3. Analyze and evaluate responses.
4. Synthesize and formulate results.



Tasks Completed

Professor responses:                 2 of 3

Student interview responses:     7 of 100+

Students interviewed:                  0 of 7
First interviewee cancelled today :(
Second scheduled for Thursday



Results: Professors

Jutta Heckhausen - Introduction to Psychology
Emphasis: Participation (40%)

Encourages discussion/topic engagement.
Pros: Professor gained feedback from students 
thoughts/concerns.

 
Lubomir Bic - Computer Organization

Concern: Cheating 
Pros: Work at own pace.
Surprises: Increased student-to-student discussion

 Questions answered by other students before T.A. 
or professor.



Unpleasant Surprises...

Initial email yielded no responses!
Solved: Second email worked. 

Dependency on responses/participants.
We have to wait for responses.

Overlapping responsibilities.
We all need to do the same thing.



Decisions To Be Made
What questions should we 
ask in the survey?

Based on interviews.
 

How many students should 
we interview?

 2 to 3 per class (hopefully).
How will we synthesize our 
results?

Positive vs Negative 
experience.
Class-to-class comparison

 
How will we get survey 
participants?



The Next Step...

1. Finish interviews
2. Write survey questions according to interviews
3. Send out survey and begin preliminary report



Schedule
Week 6 Organize meeting times

Begin interviews
Andrew & Raul
Helen & Michael

Week 7 Continue interviews
Compile results
Prepare survey questions

Andrew & Raul
All
All

Week 8 Wait for responses
Organize and compile responses

All

Week 9 Final presentation
Begin final report

All

Week 10 Continue final report
Finish final report

All



Thank you for listening!

Any Questions?


