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Usability Problems
Logical and Unconstrained Navigation

Consistent and Common Theme

Flexible and Efficient Use  

Clear and Minimal Aesthetic

-By Theresa Neil



Customer’s View
Site as a Resource

Professional Looking 

An All-Purpose Reference Guide



Initial Thoughts
“Customer is Always Right”

Important Civil Rights Issue

Complex Project

Real-World Application



Users 
Types of Users

- Attorneys/Lawyers
- Professor/Scholars
- General Public
- Media Staff

users testing
- Lawyers and Professors from Client
- Team responsible for General Users testing



Phases
1. Design skeleton of website based on existing templates

2. Approval from client and test on multiple users

3. Redesign based on feedback from client and user 
testing 

4. Touch base with client for approval of revisions



Methods
Primary Method
- Usability Testing

- Heuristic Evaluation
- Cognitive Walkthrough

Secondary Method
- Interview

- 30 minutes ( think-aloud tasks,  semi-structured)



Time Plan 
Now-
4/21

Build the skeleton of the website on wordpress Team A

4/21-
4/24

Break the website into sections/delegate sections Each member is 
given their own 
task.

4/24 Meeting with client this Friday to discuss progress and 
receive feedback

Team A

4/25 Revise according to feedback...(but not finished) Rodrigo, Alex, and 
Alex



Time Plan (cont)

Early
May

Add information and resources client provides Rodrigo, Alex

Continue to revise and edit website through usability 
testing and interviews

Justin, John

5/20-
5/25

Work on pre-final presentation and final Project Report Team A



Thank You!


