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About WaMu | Locations | ContactUs | Texti 4 A A
% WaMu e

Our Products for-. Customer Service Your Accounts (3

thecking & Savings  €Ds & IRAs  GreditCards loans  Leamn & Plan  About Online Banking
- .

Welcome back, Pornpat

Entter your password
[__ocin

I'm not Pornpat

Good News,

ou can get all your statements onling, saving clutter and
trees!

Now at WaMu
= Southern CA wildfires Alert: We're here for vou.
= Break it off with your stamps. Get 3 fresh start with
1 Holiday cheer to spend any way they want! waMu Bill Pay,
Give a WaMu MasterCard® Gift Card

I3 what do you think about the new wamu.com?
Let us know
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User data user model shows that the user ‘Parent’
is interested in childcare
Usage Data user bought two books of childcare ‘Parent’
Usage Environment | if the user's browser is a recent ‘Computer wizard'
beta version
!
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Personalisation functions Explaination

Optional explanations help users who lack the necessary background
knowledge better understand.
. L . can improve the relevance of a hypermedia page
Optional detailed information e e

P lized dati inform users about available offerings in which
ersonalized recommendations they may be interested.

Th T tati adaptive comparison that relates new information
eory-driven presentation to a user's knowledge or specific interests

: i [ are based on users’ presumed interests and on
Optional opportunistic hints current circumstances. Eg: news flashes
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