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Summary 

Objective


This document outlines changes that should be made to improve the Pages application.  These updates include general user interface changes to increase ease of use and productivity.  Changes suggested in this document include. 

· Proofreader
· Grammar checking algorithm 
· Inline checking of grammar
· Quick making of changes by the proofreader 
· Formatting bar
· Customization of the format bar 
· Preview of fonts 
· Inspector
· Auto open of inspector when using related functions
· Automation
· Adding of information from address book 
· Footnote lines
· Interoperability
· Importing and exporting to various formats 
Proofreader


In any type of word processing program, whether for publication or writing a document it is essential to have an accurate way of checking both spelling and grammar.  In pages, this is accomplished through the proofreader, which preforms basic grammar and spellchecking.  The shortcomings of this feature are a lack of a good grammar algorithm and an auto correct feature.   The grammar check as it stands is currently weak and fails in comparison to Word, the Microsoft equivalent, or even free versions such as Open Office.  For pages to compete as a strong word processor it will need to strengthen its grammar correction abilities.  


The lack of auto correction also posses a great inconvenience.  While not all suggestion by proofreader are usable, the ones that are have to be typed in manually.  If a change is to be made it should be able to be selected and automatically changed to reflect the choice.  Mistakes that are not to be corrected should then be allowed to be ignored.  Currently in proofreader only next exists which does not allow the correction to be ignored. This can cause much frustration to the user that does not need to make correction to that particular identified mistake.   


Grammar mistakes are also only identified when proofreader is told to run.  In most word processing programs grammar mistakes can be highlighted as they are made.  Pages is only limited to spelling error suggestions as the user is typing.  The ability to include grammar would add a greater amount of user functionality. 
Format bar customization


The format bar currently changes based on which object is selected.  This means that a text box would reflect text box related changes in the format bar.  While this formatting bar provides a great deal of access to the user, it is somewhat inconvenient in the sense that what a user may consider to be important in the formatting bar.  


The tool bar above the formatting bar provides the user with a way of customizing the interface that they work in.  Apple has yet to add this functionality to the formatting bar and has left it up to the programmers to decide which features should be easily accessible while editing specific objects.  This has left the user capable of customizing their toolbar and not their formatting bar.  While the basics are included, such as the selection of a text box allowing the user to change font size and spacing, there is no way to quickly add text effects or reflections.  This feature may not be considered important to the general user working in word processing but would be extremely useful to someone working with a publication. 


Another functionality of the toolbar that should be added is an in-bar font preview.  Neither the inspector nor the formatting bar provide a way to preview a font before selection.  This means that the user must select each font individually to see how it will look with their publication.  When dealing with multiple fonts this can be a time consuming when a simple font preview would fix the problem.     

Inspector


The inspector, while providing good functionality overall, lacks an auto open feature.  While this may not seem like a concern when a user is trying to view statistics of a document, such as word count, this information can only be found in the inspector window.  If the inspector menu is not open and word count is selected, the menu item would appear unfunctional until the inspector window was opened.  Upon opening the inspector manually the information selected, such as word count, would then be displayed.  This general accessibility can provide novice users with the appearance that their program is not working and should be addressed.  
Automation


Upon opening a document the current system users information is entered into the document.  This information includes first and last name but also can include addresses or phone numbers.  This could be a helpful feature for the user creating a personal word document or possibly business cards.  This however, is not useful if the user of Pages is not the same user that is logged into Mac OSX.     


Currently there is no other way to disable the automatic insertion of user information into the document.  The lack of a way to disable this feature can cause a great inconvenience to multiple users on one system.  This may not be a hassle for big businesses that have designated multiple logins to each of their computers, but to home and small office users that may share one workstation it can be time consuming to have to change user information in a document before being able to begin work.  


Automation also is a problem when adding footnotes.  Traditionally lines are placed above footnotes to separate them from the document that they pertain to.  This however, is a problem because certain writing styles disregard the lines for footnotes.  These lines cannot be altered or removed in anyway.  This leaves the user unable to use footnotes if they do not desire this line.    
Interoperability


Currently Pages is able to import both .doc and .docx documents, which are the standard word documents.  While importing these documents works somewhat well they cannot be worked on natively.  A user must import a word document to work on then export back to a word document.  This method provides two problems, first that the user is unable to edit a document directly and the user is limited to exporting in .doc format.  


The user being unable to directly edit a .doc format document limits there ability to accurately make correction since Pages only handles its native format.  This constant conversion from one format to another means that in the conversion of formats formatting is lost.  This can be a hassle for users that have to operate in an environment that requires collaboration with many users that may not be working with Pages. 


Without the ability to export to .docx, pages has already limited itself to future technology.  While Microsoft has just recently released and started supporting .docx, it is slowly becoming the new standard.  This new standard will, in time, take over the current .doc standard.  While this may be a fine point of exporting it does limit the programs long term use.  
Conclusion


While Pages is all around a solid program some problems still keep it from being a solid stand alone word processor.  The Grammar checking is an element that needs addressing and most writers would find that it lacks in usability.  The lack of customization for the formatting bar and the auto open of inspector when displaying information are interface problems.  These problems really just prevent the user from easily completing a given task.  The problems with interoperability hinder the program from long term use andalso prevents Pages from becoming a true competitor in the word processing and desktop publishing field 
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