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THE DESIGN 

The High Level Diagram & Wireframe 



High Level Flow Design 
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THE EVALUATIONS 

So Far: Cognitive Walkthroughs & User Studies 



Methods Used 

• Cognitive Walkthrough 

• User Studies 

• 1 pilot test + 5 user studies 

• Heuristic Evaluation (TBD) 

• Client Opinion (TBD) 



Cognitive Walkthrough 

• High-level Wireframes 



Impressions from Cognitive 
Walkthrough 

• Inconsistencies 

•Representational changes 

•Redundancy 

 



Inconsistencies 
 



Representational changes 
 

Before After 



Redundancy 

Before 

After 



User Studies 

•1 pilot test + 5 user studies 

•We evaluated 

• Layout 

• Navigation 

• Cognitive overload for the Users 

 



The Experiment 
• Initial Questionnaire 

• Demographics, Game preference/experience, Experience with elections 

• Pre Test Instructions 

• Instructional Materials 

• Task Instructions 

• 13 Very Specific Tasks 

• Post Test Questionnaire 

• Feedbacks 

• Duration: 1 hour + 

Screen 
Research 
Questions 

Tasks Data 

•Qualitative 

•Quantitative 

https://docs.google.com/spreadsheet/ccc?key=0AiwFjMhbjcpcdGRTQTlxbjcyc1FXU0xjbWdKOVpuOEE&hl=en_US


Tasks 

Difficulty Rating 

Scenario question 



Demographics (initial questionnaire) 

*American Gamer Age Average: 37 
(ESA 2011 Demographic  and Usage Data) 



Demographics (initial questionnaire) 

Country of Origin 

Occupation 



Problems Encountered 

• Interpretation problems of user tasks 

• Over-curious users 

• Exploring too much 

• Limitations of wire-framing 

• Some users expected the ticker news bar to actually be 
scrolling 

• Camtasia   bug 

• For user test 2, the audio and video recording failed to 
save at the end due to a bug in relation with the 
windows registry. 
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Impressions from User Study 

• Clear navigation is a must. 

• Users shouldn’t be required to scroll. 

• Users require feedback when they perform actions. 

• Users had mixed opinions about using graphical aids but liked 
them in general. 

• Users didn’t like having to perform mathematical calculations. 

• Users don’t appreciate redundant information as it confuses 
them. 

• Icons: Make them more prominent 
            Make its affordability of ‘click’ prominent 
            Make them consistent 
            Must have labels and tool tips 



Revised Timeline 

• Client Opinion (Team) 
• Wireframe Consolidation 

(Nikhil) 
Week 8 

• Heuristic Testing 
(Nikhil) 

• Analyze Data (Team) 
• Draw Conclusions 

(Team) 

Week 9 

• Recommend Revisions 
(Team) 

• Write up Report (Team) 
Week 10 
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