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2YHUYLHZ

� :KDW�DUH�8VH�&DVHV"
± 8VH�FDVHV

± $FWRUV

± 8VH�FDVH�GLDJUDPV

� $Q�([DPSOH
± 7(/(�8VH�&DVHV

� 8VLQJ�$UJR�80/�IRU�\RXU�DVVLJQPHQW
± /DXQFKLQJ�$UJR�80/�RQ�D�6XQ

± 8VLQJ�$UJR�80/

� <RXU�KRPHZRUN�
8VH�FDVHV�IRU�DQ�HPDLO�V\VWHP



:KDW�DUH�8VH�&DVHV"

� $�³8VH�&DVH´�LV�D�GHVFULSWLRQ�RI�RQH�VPDOO�WDVN
WKH�XVHU�ZRXOG�GR�ZKHQ�XVLQJ�WKH�V\VWHP�

± 6RPHWKLQJ�WKDW�WKH�XVHU�ZDQWV�WR�DFFRPSOLVK�
(�J���³,�ZRXOG�OLNH�WR�FKHFN�WKH�VSHOOLQJ�RI�P\�SDSHU�´

± $�FRQVFLRXV�DQG�VSHFLILF�XVHU�JRDO�

� ³:ULWH�D�SDSHU´�LV�WRR�KLJK�OHYHO�

� ³6SHOO�FKHFN�D�GRFXPHQW´�LV�DERXW�ULJKW�

� ³3UHVV�D�NH\´�LV�WRR�ORZ�OHYHO��DQG�WRR�V\VWHP�RULHQWHG�

± 2IWHQ�FRUUHVSRQGV�WR�D�IHDWXUH�RI�WKH�V\VWHP��(�J��
VSHOO�FKHFNHU�D�ZRUG�SURFHVVRU�GRFXPHQW�



:KDW�DUH�$FWRUV"

� $FWRUV�DUH�W\SHV�RI�XVHUV

± 'LIIHUHQW�NLQGV�RI�SHRSOH�ZKR�XVH�WKH�V\VWHP�LQ
GLIIHUHQW�ZD\V

± 2IWHQ�UHODWHV�WR�WKH�UROHV�SHRSOH�SOD\�LQ�D�FRPSDQ\
RU�SURMHFW

± )RU�H[DPSOH��RQH�DFWRU�PLJKW�EH�D�³YLVLWRU´�WR�D�ZHE
VLWH��DQRWKHU�DFWRU�LV�WKH�³ZHEPDVWHU´�RI�WKH�VLWH

� $QG�\RX�PLJKW�DOVR�GHILQH�W\SHV�RI�YLVLWRUV�VXFK�DV
ILUVW�WLPH�YLVLWRUV��PHPEHUV��FRQWULEXWRUV��HWF�



8VH�&DVH�'LDJUDPV
� 6KRZV�H[SHFWHG�DFWRUV�DQG�XVH�FDVHV

� 6KRZ�ZKLFK�DFWRUV�GR�ZKLFK�XVH�FDVHV

� 6KRZ�GHSHQGHQF\�DQG�LQKHULWDQFH�DPRQJ�XVH�FDVHV

9LVLW�3DJH8SGDWH�
7HVW�/RJ

5HDG�&RQWHQW7HVW�/LQNV
RQ�3DJH

:HEPDVWHU 9LVLWRU

©XVHVª

©H[WHQGVª
©H[WHQGVª



'HSHQGHQF\�DQG�,QKHULWDQFH
� $�VLPSOH�OLQH�EHWZHHQ�DQ�DFWRU�DQG�D�XVH�FDVH

PHDQV�WKDW�WKDW�DFWRU�LV�H[SHFWHG�WR�SHUIRUP
WKDW�XVH�FDVH

� $�OLQH�ZLWK�DQ�DUURZ�KHDG�IURP�DQ�DFWRU�WR�DQ
DFWRU�GHILQHV�D�VSHFLDO�NLQG�RI�DFWRU��H�J��
6WXGHQW��*UDG��8QGHUJUDG

� $�OLQH�ZLWK�DQ�DUURZ�KHDG�IURP�XVH�FDVH�WR�XVH
FDVH�LV�ODEHOHG

± ©H[WHQGVª���7KH�ERWWRP�XVH�FDVH�LV�D�VSHFLDO�ZD\�WR
GR�WKH�PRUH�JHQHUDO�WDVN

± ©XVHVª���7KH�ERWWRP�XVH�FDVH�LV�D�ODUJHU�WDVN�WKDW
LQFOXGHV�WKH�WRS�XVH�FDVH�DV�RQH�VWHS





/DXQFKLQJ�$UJR�80/�RQ�D�6XQ

/RJ�LQ�WR�DQ�,&6�6XQ�ZRUNVWDWLRQ�DQG�W\SH

�KRPH�MUREELQV�DUJR

/DXQFKLQJ�WDNHV�������VHFRQGV

,I�\RX�KDYH�WURXEOH��VHQG�HPDLO�WR
MUREELQV#LFV�XFL�HGX

<RX�ZLOO�DOVR�QHHG�WR�EH�DEOH�WR�UXQ�$UJR�80/�WR
FRPSOHWH�VRPH�RWKHU�KRPHZRUN�DVVLJQPHQWV�ODWHU



8VLQJ�$UJR�80/
� :KHQ�\RX�ODXQFK�$UJR�80/�LW�DXWRPDWLFDOO\�PDNHV

D�FODVV�GLDJUDP�DQG�D�XVH�FDVH�GLDJUDP

� &OLFN�RQ�³XVH�FDVH�GLDJUDP��´�LQ�WUHH�SDQH

� 8VH�WKH�WRROEDU�WR�SODFH�DFWRUV�DQG�XVH�FDVHV

&OLFN�KHUH
IRU�XVH�FDVH
GLDJUDP

$VVRFLDWLRQ

$FWRU
8VH�&DVH

*HQHUDOL]DWLRQ



8VLQJ�$UJR�80/
� &OLFN�DQG�W\SH�WR�QDPH�DFWRUV�RU�XVH�FDVHV

� <RX�FDQ�XVH�VHOHFWLRQ�EXWWRQV�RU�WRROEDU�EXWWRQV�WR
PDNH�DVVRFLDWLRQV�RU�JHQHUDOL]DWLRQV

� $OO�JHQHUDOL]DWLRQV�DUH���H[WHQGV!!�E\�GHIDXOW�
XVH�WKH�SURSHUWLHV�WDE�WR�FKDQJH�LW�WR���XVHV!!



<RXU�KRPHZRUN�
8VH�FDVHV�IRU�DQ�H�PDLO�V\VWHP

� 'HILQH�WKH�DFWRUV�DQG�XVH�FDVHV�IRU�DQ�H�PDLO�V\VWHP�

± +LQW��H[SHFW�����DFWRUV�DQG�����XVH�FDVHV

� 8VH�$UJR�80/�WR�GUDZ�D�XVH�FDVH�GLDJUDP�

� +DQG�LQ�DW�VWDUW�RI�FODVV�7KXUVGD\�0D\���

± 3ULQWHG�XVH�FDVH�GLDJUDP

± 6KRUW�WH[WXDO�GHVFULSWLRQV�RI�HDFK�DFWRU�DQG�XVH�FDVH

± 'HVFULEH�RQH�XVH�FDVH�LQ�GHWDLO��D�SDUDJUDSK�ZLWK�GHWDLOHG
VWHSV


